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Subject — Health Insurance Data compliance by health insurance companies licensed by DHA

To: All payors licensed by Dubai Health Insurance

Corporation (DHIC), DHA

Dubai Health Authority extends its sincere thanks and
appreciation to all its strategic partners in the field of
health care and the health insurance system for their
contribution and efforts in providing better health care to
members of the community.

In continuation to efforts by DHIC to improve the quality
of healthcare services and to ensure seamless delivery of
services to all citizens and residents in the Emirate of
Dubai, we confirm that all payors must provide all
insurance data related to the insurance ecosystem in
accordance with DHIC instructions taking into account the
submission of data correctly and accurately within the
timelines specified by DHIC.

Based on the above, insurance companies licensed by the
authority must take the necessary measures to ensure the

correct implementation of instructions issued by DHIC,

with consideration to the below:

1- Payors must ensure storing all the following data
related to insured members:
e Premiums
e Claims
e Fees
e Reinsurance Allocation

2- Data must be stored in an efficient electronic
system used by insurance companies, this applies

to all payors especially those who are contracted
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with Third Party Administrators. The data should

be archived only after five years.

3- Minimum data set to be maintained by the payers
encompassing the E- Claim data standards
available for:

e Claim Submission

e Remittance Advice

e Prior Authorization

e Any other requirements specified by the

DHIC

The latest XML schema definition and the sample XMLS
can be downloaded from the eclaim Website:

https://www.eclaimlink.ae/dhd schemas.aspx

All HIPs and Pls are allowed time till 1st of August 2023
to make required changes in their internal systems. An
email confirming compliance has to be sent to DHIC

before 1°* of August 2023.

For more information, kindly send an email to:

dhic payerdata@dha.gov.ae

This circular is effective as of the date of its publication; all
stakeholders must abide by this circular to avoid violations

and legal accountability.

This circular is for the regulatory purposes to be adhered
by the concerned parties, and is not intended as content for
media publication, and in case of violation to this,

immediate legal action will be taken.

For more information, kindly send an email to:
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Email address: dhic payerdata@dha.gov.ae

With Regards- DHA
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